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2018 Conference
Prague, Czech Republic

UNIVERSITY OF CALIFORNIA, SANTA BARBARA

Congratulations to Doctoral Student Zi
Jian Lew and Dr. Joe Walther for their
Top Paper Award in the Communication
and Technology Division at ICA. They will
present their paper in Prague on Sunday,
May 27th.
Lew, Z., Walther, J. B., Pang, A., &
Shin, W. (2018, May). Interactivity in
online chat with customers: Contingency
and latency in computer-mediated
communication.
Congratulations to Dr. Tammy Afifi
and Doctoral Students Katie Harrison
and Nicole Zamazadeh for their Top
Paper Award in the Interpersonal
Communication Division at ICA.
Afifi, T., Harrison, K., & Zamazadeh, N.
(2018, May). Relationship maintenance
as stress management in fast paced
families.
Congratulations to Doctoral Students
Jacob Fisher and Freddy Hopp for their
Top 5 Paper Award with Dr. René Weber
at ICA.
Fisher, J. Hopp, F., & Weber, R.
(2018). “Look Harder!” ADHD, Media
Multitasking, and the Effects of Cognitive
and Perceptual Load on Resource
Availability and Processing Performance.
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Grad Slam
Congratulations to Drea
Figueroa-Caballero for
winning at the Grad
Slam semi-finals event
and advancing to the
final round!
Congratulations to the
following grads for
winning the People's
Choice Award at UCSB’s
Annual Grad Slam:
Audrey Abeyta
Stephenson Whitestone
Brooks
Katie Harrison

Fellowship
Katie Harrison has been
awarded the 2018-2019
McCune Dissertation
Fellowship. The
Fellowship will provide
Katie with a teaching
release for the entire
academic year, along
with a monthly stipend.
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Post-doc recipient
Congratulations to Abel
Gustafson!
He has just accepted
an offer to be a
Postdoctoral Research
Associate with the Yale
Project on Climate
Change Communication
at the Yale School
of Forestry and
Environmental Studies
at Yale University. Abel
is currently working on
his dissertation entitled
“The Nature and Effects
of Uncertainty in Science
Communication”.
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DRESS
SUCCESS
for

So you got the interview. The next question on everyone’s
mind is… now what? One of the most crucial decisions
you can make before going to an interview is what to wear.
The outfit you decide to wear to your interview is the first
impression others will have of who you are as a person. Here
are some important tips to keep in mind when dressing for
interviews.
1. Dress for the job.
If you’re getting ready to lifeguard this summer, chances
are you do not need to show up in a suit and a tie to your
interview. On the other hand, it is essential that you look
professional for an interview with companies. The style
you decide on should reflect the job or industry you’re
applying for. If you are looking into working for a fashion
company it may be important to dress according to the
present trends. One way to get an idea for how you
should dress would be to research the company and find
out more about the company culture.
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2. Look put together.
Looking ready for an interview may seem easy but there
are factors that come into play to create the perfect
professional outfit. The focus should be on you, not on a
showy and over-the-top outfit. This means that the outfit
you choose should be well-fitted. One option may be to go
to a store and have a professional find your correct sizing
for items such as slacks and jackets. You can then take
these sizings and purchase items online or in stores with
more realistic price points.
3. Feel confident in your outfit.
Make sure you pick an interview outfit that you feel
confident and ready to talk business in. This means
that although you may need to dress formally, make
sure to keep true to yourself. This could include wearing
your favorite bracelet or lucky pair of socks. If you have
something that makes you comfortable, you might feel
more self-assured during your interview. If wearing a full
suit and tie with cuff-links makes you feel completely
confident, that might be the best choice.
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Women
There are several professional style outfits that are suitable for
an interview. The outfit that you pick depends on the type of
interview you are doing and what you feel best in.
1. A white blouse with a black pant.
Match this with a pair of small heels and some muted
accessories and it’s a perfect option for a less formal
interview.
2. A pop of color.
For some interviews a pop of color might be a great option.
Although lime green or highlighter yellow may not be
the best option, a classy pair of red heels could grab the
interviewers attention.
3. A classy dress.
A knee length dress that is well-fitted without being too
tight could be the perfect option for an interview. Pairing
a dress with a pair of closed toed heels and a blazer may
make you feel put together and feminine.
4. A full suit.
A pantsuit may be the perfect option for a very formal
interview. Matching a suit with a formal blouse and small
heels or flats will make you look extremely professional.
After picking the outfit you can style your personality into
the outfit with simple jewelry such as a small necklace or
nice earrings. If you feel more confident in makeup, doing a
small amount of foundation, eyeshadow, and mascara may
bring together a look without looking or feeling too heavy with
makeup.
Men
For men there are still several options you can choose
between to find the best outfit for your interview that makes
you feel ready and put together.
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1. A button-up and khakis.
If the interview is more casual, there is still a way to look
and feel put together without wearing a full suit. One
option would to be match a formal button up shirt tucked
into a nice pair of khakis with a belt. This outfit looks
clean without the fuss of a tie.
2. A dress shirt and pants without the jacket.
For an office job that does not require completely
traditional business attire, opting for a pair of slacks with
a dress shirt and tie can complete a look.
. The main
objective for finding a suit is finding one that fits you
correctly. This means borrowing a suit that is too large or
too small will not give off the same impression as a well
tailored suit.
Buying one perfectly fitted suit is a great option for both men
and women. Each piece can be worn on its own in different
outfits and the suit itself will not go out of style.
Bonus Tips
1. Pick your outfit the night before.
2. Make sure to steam or iron any clothing items with
wrinkles.
3. Practice tying a tie beforehand.
4. Don’t wear too high of heels and don’t wear heels at all
if you can not confidently walk and stand in them.
5. Be sure to polish/shine your shoes.
6. Get a haircut/shave before your interview.
7. Going to second-hand stores is a great way to find
formal attire without spending all of the money many
retail stores require.
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Wanderlust
The UCSB Remedy

ARE YOU SUFFERING
FROM WANDERLUST BUT
STILL WANT TO OBTAIN
YOUR DEGREE?
UCSB offers a wide variety of traveling
options that allow students to expand
and apply their knowledge to new
horizons with these three programs.
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EAP

One of the best ways to travel abroad is
through the Education Abroad Program.
Through UCSB EAP students can take
classes at some of the top international
universities, experience a new culture,
learn new languages, obtain international
internships, or conduct research around the
world. There are more than 400 program
options to choose from in 44 different
countries. Students have the opportunity
to shape an abroad program that fits their
educational goals and financial needs.
Check out their website at eap.ucsb.edu.
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UCDC

The University of California Washington
Program (UCDC) provides UCSB students
with a unique opportunity to live, work as
interns, and study in our nation’s political
and cultural epicenter, Washington, D.C.
UCDC is designed for undergraduates in
their junior and senior years so that they
may expand on what they have already
learned. The UCDC program offers
something for everyone, so students in
all fields are welcome and encouraged to
apply! Check out their website duels.ucsb.
edu/academics for more information.
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UC Sacramento

The University of California Center
Sacramento (UCCS) provides a unique
experiential learning opportunity for UCSB
students. Participating students not only
engage in stimulating internships and
coursework, but also have the opportunity
to observe public policy processes firsthand
in our state's capital. UCCS is designed for
UCSB undergraduates in their sophomore,
junior, and senior years. Students in all fields
are welcome and encouraged to apply!
Check out their website at duels.ucsb.edu/
academics/uccs for more information.
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LINKEDIN
LinkedIn makes it easy for anyone to discover,
connect and nurture relationships with
people that matter. In addition, anyone can
search and apply for jobs, and get updates
on topics and companies. LinkedIn is a large
platform that connects companies and people
to the user based on what they are looking for
in a job. Check out their website at linkedin.
com to start applying for jobs all over the
world!

THE HUNT

With graduation right around the corner it may
seem daunting to begin your new life as a full
fledged adult. If you’re like most grads and
procrastinated on finding your dream job you
may want to start your search by utilizing these four
useful websites.

HANDSHAKE
Handshake is a powerful tool for UCSB
students to find internships, full- or
part-time jobs, and to connect with local
businesses. Handshake is managed by
career counselors and staff at UC Santa
Barbara. While Handshake is an exclusive
service for our UCSB community, it is part
of a larger system used by career offices
nationwide. This allows students to apply to
a wide arrange of jobs specified for them.
Check out their website at career.sa.ucsb.
edu/students/handshake to create an
account and to start applying to jobs today!
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THE INTERVIEW GUYS
GLASSDOOR
Glassdoor is a website where
employees and former employees
anonymously review companies
and their management. This allows
potential job seekers to learn
more about the inner-workings
of a company and its various
aspects that may not be publicly
stated. Glassdoor is a great tool
to use when trying to compare
salaries, company culture, and even
work-life balance. Before applying
for a job make sure to check the
company out at glassdoor.com!

The Interview Guys are two of the most
influential job interview experts online. They
have created a fun and easy way to understand
how to prep for job interviews. They produce
easy to read manuals, maps, blogs, and post
YouTube videos to help you land a job. Check
out their website at theinterviewguys.com for
more information on how to land an interview
and eventually land the job!
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RESEARCH SPOTLIGHT
Dr. Mastro is a Professor and the
Vice Chair of the Department of
Communication. She specializes in the
areas of media psychology, media effects on
stereotyping, identity, and race/ethnicity,
interpersonal communication, and content
analysis. We recently spoke with Dr.
Mastro to learn more about her current
research.

What is the current research you are working on? What makes your current
research different from previous research?
Much of my earlier research was focused on the cognitive implications of exposure to media
depictions of race/ethnicity, Latinos in particular, on audiences. In that work, I looked at (for
example) how media use influences the development and use of racial/ethnic stereotypes and
how these, in turn, impact behaviors in society including outcomes such as discrimination,
support for punitive/supportive race-related public policy, etc. This work begins with content
analyses of media (e.g., TV, film, news, commercials, etc.) to document the manner in which
diverse groups are depicted. Based on these findings, I then conduct experimental research to
address the effects of exposure to these particular characterizations on consumers. Currently,
my research has centered on the emotional consequences of exposure to depictions of Latinos
in news reports of immigration on both Latinos in the U.S. and on non-Latinos. In this work,
my research team examines how 'intergroup emotions' factor into feelings about one's own
group and the treatment of other groups. We are engaged in a number of studies in this domain,
measuring emotions both through self-report assessments as well as using physiological
responses such as EMG.
What inspired your research?
My research has been motivated by concerns about disparities
in the quality and quantity of representations of Latinos in the
media and the implications of such inconsistencies on Latinos
and other groups in society. Given the longstanding tendency
for media to both under-represent and mis-characterize
underrepresented groups as well as the well-established ability
of media use to affect the attitudes, beliefs, and behaviors of
audiences, I believe examining these relationships is socially
significant and highly consequential.
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Congratulations!
Today is your day.
You’re off to Great Places!
You’re off and away!

Sushi
Sandi Moxley, Grad Student

This newsletters
Department Dish question
is: If you could have an
endless supply of any one
food what would it be?

Dr. Seuss
To our graduating class:
Congratulations, you’ve made it to spring of your senior year and you’re getting ready to embark on your
life beyond UCSB. For many, this change is riddled with fear and anxiety, but look how far you’ve come,
and all the new skills you’ve acquired. From your interpersonal communication classes to mass media
effects and so much more, only time will tell how far you will go. Your Communication degree is only the
beginning of where you will go, so sit back and read about all the places you may go.
Here are some of the incredible
positions and companies our UCSB
Comm Alumni work! Who knows what’s
in store, maybe you’ll be working with
Comm majors some more.
Entertainment
- Assistant at William Morris Endeavor
(WME) Beverly Hills, CA
- Producer at The Comedy Store West
Hollywood, CA
- Creative Artists Agency (CAA)
- Her Campus - nation-wide
Medicine
- Physician’s assistant
- Occupational therapy
- Marriage and Family Therapy
- Kaiser Permanente - Los Angeles, CA
- Cottage Hospital - Santa Barbara, CA
Law
- Notre Dame Law School
- University of Columbia
- UCLA School of Law

Marketing/Sales
- Realtor.com
- Oracle
Santa Barbara and Los Angeles
- UCSB Annual Fund
- Amazon
Event Planning
- The New West Company
Los Angeles, CA
Politics
- The Chamber of Commerce
Sacramento, CA
- Intern at US House of Reps
Washington DC
Technology
- TMP Masters Program - Santa Barbara, CA
- Google - Palo Alto, CA
- Apple - Cupertino, CA
- Facebook - Palo Alto, CA
- Microsoft - Los Angeles and Irvine, CA
- IBM - NYC, NY
- Adobe - San Jose, CA

Lasagna

Young Ji Kim, Faculty

Alex Sink, Grad Student

Reese’s Peanut Butter Cups
Norah Dunbar, Faculty

Canadian Ketchup potato chips
Gordon Abra, Faculty

Guacamole bacon
cheeseburgers!
Joe Walther, Faculty

Guacamole
Jennifer Reinus,
Undergraduate Advisor

Pepperoni pizza
Ron Rice, Faculty
Strawberry Sour Punch Bites
Audrey Abeyta, Grad Student

Education
- Assistant professor at Ohio State
- UCSB
- Santa Barbara Unified School District
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pizza
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ADVICE TO YOUR

YOUNGER SELF
The Communication Department has produced wonderful alumni who have shared advice to
their to their younger self, giving some insight on aspects of their undergraduate experience
that they may have done differently.

CHEYANNE BROOKS
TAMARA FORD
Just as you would conduct research
for a report, research the industries
and companies you are applying for.
And just as you would analyze your
findings to draw conclusions in an
essay, mix what you learn with what
you know and with the skills that
you have when writing your cover
letters and preparing for interviews.
You have the skills that you need to
succeed, you just need to be confident
and remember to use those skills.
Everyone has to start somewhere.

LINDSAY NEILSON

Spend less time worrying about how
the education you pursue today will
benefit you 5 years from now, and
more time considering how the skills
you have will be relevant 20 years
from now.
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Go out and get in the workplace.
Workplace experience is something
you cannot learn on paper. It opened
the door for my first job out of school,
where I eventually met my boss that I
now work for!

LAURA DOMINGO
It’s ok to not have it figured all out.
You’re allowed to change your path,
climb a different mountain and explore
new worlds you never knew existed
when you first started the journey.

I would tell my younger,
undergraduate self that you don’t have
to have everything all figured out, and
that your career path will likely be
non-linear, and that’s what will make
it interesting.

MATT HURST
KAREN DIEDRICH

LESLIE KLONOFF

Let go of any doubt or fear you have
about your future career. Your first job,
or 3, out of college will not be your
ideal job. It will be a stepping stone.
Choose a job that will allow you to
learn as much as possible, make many
connections in a professional network
and be willing to give at least a year
of your life to it. Never be afraid to
ask questions and introduce yourself
to establish professional connections.
Your connections and knowledge will
always carry you far through a career
and surpass any time spent in a job.
Careers are built over time, so be
patient.

Yes do work hard, do strive to do your
best work and get the highest grades
possible, but at the same time, don’t
take it all too seriously. University is a
wonderful time of learning, growing,
and gaining new experiences in life,
but your grades and your college
degree in and of themselves will
matter a lot less than how you apply
what you’ve learned to whatever
you go on and do with your life after
graduation. And above all, be open to
the possibility that your life may take
totally unplanned detours after college,
and whatever ways your intended
career path may change, one way
or the other all of the hard work in
college will serve you well, even if it
isn’t necessarily applied to working in
your field of study.

Realize from day one that your goal is
to become a successful UCSB alumni.
Build relationships that will be your
professional and social network for
the rest of your life. Discover ways
to deepen your connections. Think
outside the box. Go to office hours,
engage your professors, and reach
out to every corner of UCSB. Be
prepared and show this opportunity
the respect it deserves. Fulfill your
class requirements by completing
the required reading and challenge
yourself and your professors.
Immediately tap into the remarkable
UCSB alumni social and professional
gatherings. Dream big and have
confidence in your ability to have a
meaningful life.

MONIKA MARTIN

MAUREEN CARRIG

LINDSAY NEILSON

Seek out meaningful internships over
“just jobs” to experience a range of
communication opportunities, network
and join more extra-curricular clubs
to enjoy UCSB. There is a lifetime of
career-building on your horizon, take
the time now to balance academics and
life-building activities.

Keep in touch with people who
graduate the year or two ahead of
you. They can be a great resource
when you’re beginning to enter the
workforce, and may be able to refer
you for openings or informational
interviews at their firms.

Spend less time worrying about how
the education you pursue today will
benefit you 5 years from now, and
more time considering how the skills
you have will be relevant 20 years
from now.

MIKE SCALISE

JENNIFER BERSON
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Explore. UCSB has so many options,
majors, and experiences for you, so
do not get stuck in one area or focused
on one thing. That's what happened to
me. I was so interested in becoming a
newspaper writer that I spent nearly all
my time focused on that and working
towards that. That career lasted less
than a decade. Fortunately, I realized
this along the way - post-UCSB - and
was able to pick up some skills to
become a global communications
director at the world's largest
company, Amazon. Your experiences
will set you up for success so take
advantage of them now.

NINA SAEANG
Get multiple internships. Study hard.
Join a club. You won't regret it. This
will set you up for an amazing career
and life-long friendships. Learn the
balance, and the opportunity will find
you.
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SCOTTY CARPER
Your four years as a UCSB collegian
is THE perfect time to explore both
who you are and who you can be.
Pick classes that interest you, pick
activities that will grow and delight
you (choosing to be a Lambda Chi
Alpha was a great decision young
Scott), and engage in something far
out of your comfort zone. Embrace
the incredible connections the campus
offers. Listen more and talk less. Keep
open to new opportunities to ensure
future you will have no regrets in how
you spent your limited days. You will
always know what an unbelievable
experience these years were.

MAREISA WEIL
Build relationships with your
professors! You will need to call on
them later for all kinds of reasons
foreseen and otherwise.

ALLISON CHEN
If you aren’t thinking about your next
move, you’re already behind. How are
the things you do now going to get you
to your new role? Next goal? Dream
job? Make sure the skills you cultivate
during your undergraduate career
are translatable – be it an internship,
research gig, or passion project. That
is essential for any move you’ll make
ahead of you.
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WHEN THE
STUDENT
BECOMES
THE TEACHER
What are the alumni up to now?

Dajung Woo
C/O 2017

C/O 2017

Andrea FigueroaCaballero
C/O 2018

What do you do currently for
your profession?
As a tenure-track assistant
professor, my primary
responsibility is to conduct
original research that advances our
knowledge about communication.
These days, I spend most of my
time writing papers about my
dissertation research findings
so I can publish them in good
communication journals. My other
responsibilities include teaching
two classes per semester (“Org.
Communication” and “Comm.
Theory”) and serving as a diversity
committee member.
What aspect about the graduate
program at UCSB has helped you
with your career today?
There are so many that it can take
a while to talk about them all!
Recently, I have been thinking
how inspiring it was to observe
the Comm faculty’s dedication
to research, teaching, and service
during my graduate career. To
me, having role models is really
important. I appreciate the
experience of working with worldclass faculty who have such great
work ethic and commitment to the
field and their students, because
it taught me what it would mean
to pursue this career and why I
should stick to it. In my current
position, when I make work-related
decisions, sometimes I think to
myself, “What would UCSB comm
faculty do?” as I try to hold myself
to the standards that my mentors at
UCSB applied to their work.
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Aubrie Adams
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What do you do currently for
your profession?
I’m an Assistant Professor
of Digital Communication &
Culture in the Communication
Studies Department at California
Polytechnic State University, San
Luis Obispo.
Did you do anything beyond
academia (work or other
experience) that helped you to
achieve success in your career
now?
I also participated in numerous
service activities for regional,
national, and international
conferences. For example, I was
the chair of the Communication
and the Future Division and the
Information Officer of the Human
Communication and Technology
Division. My involvement in both
groups helped me network with
colleagues and provided publishing
opportunities. I would not have
been where I am today without
my involvement in service related
work.
What was your favorite part
about living in Santa Barbara or
attending UCSB?
Of course, the central coast is
lovely, and the ocean is amazing,
but for me it’s all about the food.
Santa Barbara has some great local
establishments! I really enjoyed
my visits to Chocolate Maya,
Backyard Bowls, French Press,
Beachside, Hana Kitchen, Rori’s
creamery, and I could go on naming
my favorite places.

Samantha Rae
Powers
C/O 2017

What will you be doing for your
profession after graduation?
I will be joining the Department of
Communication at the University
of Missouri as their newest
Assistant Professor.

What do you do currently for
your profession?
Assistant Professor in the
Department of Strategic, Legal and
Management Communication at
Howard University

What aspect about the graduate
program at UCSB has helped you
with your career goal?
It’s difficult to pick just one. I’d
have to say that being able to work
with faculty who pushed me to
do research that I was not only
passionate about, but make me
think about things in creative and
innovative ways, was perhaps the
most important.

What aspect about the graduate
program at UCSB has helped you
with your career today?
The faculty with whom I worked
during my doctoral studies
supported and encouraged me to
pursue my individual research
interests and fostered my
development of a research agenda
about which I am passionate and
should generate a publication
record on which I can achieve
tenure.

What are you looking forward to
the most?
If you mean what am I looking
forward to the most about being
done with graduate school in
general, then I’d say that I’m pretty
excited about going home for the
holidays and my family not saying
“well when you have a real job...”
because I have one now!
What will you miss the most
about Santa Barbara/UCSB?
My friends, I’ve been lucky enough
to meet some of the most intelligent
and equally supportive people here,
and not seeing them every day is
going to be rough. I am currently
trying to figure out a way to make
them all move with me to Missouri-if anyone has any insights as to
how I might do this, please let me
know!
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Did you do anything beyond
academia (work or other
experience) that helped you to
achieve success in your career
now?
I practiced law for 7 years as a
Florida litigator, which I credit with
honing my writing skills and ability
to fashion a persuasive argument in
support of my research ideas.
What was your favorite part
about living in Santa Barbara or
attending UCSB?
Weather!
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TURNING MOMENTS
TO MOVEMENT:
FREEDOM OF SPEECH AND
PROTESTERS RIGHTS

With the current cultural climate, it is critical
that our countries democratic dialogue continue
and freedom of speech places a big role in
continuing the dialogue. Freedom of speech is
protected under the First Amendment in the U.S.
Constitution that states “Congress shall make
no law respecting an establishment of religion or
prohibiting the free exercise thereof; or abridging
the freedom of speech, or of the press; or the
right of the people peaceably to assemble, and
to petition the Government for a redress of
grievances.” The First Amendment gives people
“the right of the people peaceably to assemble,”
or protest, for what they stand for. Protests have
always played a crucial part in creating change
in our country, and young people today are
exercising their First Amendment right to protest
for change in our country. For instance, on March
24th when thousands of demonstrators flooded
the streets across the globe for March for Our
Lives, calling for action against gun violence.
With protesting being such a significant tool
to create change in our country it is important
that we know all of our rights when protesting.
To get a better understanding of what those
rights are we decide to ask Dr. Daniel Linz,
a Communication professor and expert in
First Amendment issues and the law. He also
teaches a course on the First Amendment
(Communication 170: Communication Law).
Here is what Professor Linz said when asked
about what demonstrator’s rights are protected
under the First Amendment: “Under the First

Amendment to the U.S. Constitution, students
have the right to join with each other in protest
or peaceful assembly. A peaceful protest march
for greater regulation of firearms gun control
would be completely protected as free speech
under the First Amendment. The Framers of the
Constitution believed and later the Supreme
Court has said that peaceful protest against the
government is critical to a functioning democracy
and at the core of the First Amendment. Notice I
said "peaceful" -- three times. Protesters cannot
engage in violence or credibly threaten violence
against other people.
Unfortunately, law enforcement and other
government officials sometimes violate this right
through means intended to thwart free public
expression.
Recently, the right to protest has come under
attack in several ways. In some cases, police
crackdown on demonstrations through mass
arrests, illegal use of force, or curfews. Sometimes
law enforcement limits expression by corralling
protesters into so-called “free-speech zones.”
Now, new surveillance technologies are turned
against protesters by the police.”
In conclusion, it is important to be mindful while
protesting because even though “the right of the
people peaceably to assemble” is a guaranteed
right by the First Amendment, it does have its
limitations. College students have the right to
protest and petition the university, the Board
of Regents is the UC government, or the U.S.
government as long as it is done so peacefully.

Netiquette
Whenever you are writing an important email, it’s critical to
remember your Netiquette. Netiquette is defined as “a combination
of the words, network, and etiquette and is defined as a set of rules
for acceptable online behavior.” So, the next time you are writing
an important email remember to follow
these 10 simple netiquette rules and
you will stay out of the tangled mess of
communication on the web:

2

Include your name
and affiliation with
the person

1

Start with a
greeting

5

3

Subject line must
be completed

Keep the response
concise that fits in
one screen

7
6

(don’t make people scroll)

Nothing is
confidential
--so write
accordingly

Check your tone
- Always be
professional and
respectful in
emails
- Don’t send highly
emotional emails

8

4

Be concrete

(get to the point)

9

Watch your
grammar
- Never use
abbreviations

Proofread
- Spell names
correctly

10

Give the
person at least
24 hours to
respond before
you send your
second email.

Source: https://www.webroot.com/us/en/resources/tips-articles/netiquette-and-online-ethics-what-are-they
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